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ON THE CОNTENT OF THE TOURISM REGISTER AND DOCUMENTS REQUIRED FOR REGISTRATION AND RECORDING
(RS Official Gazette No 55/2012 and 4/2016)

1. Basic Provisions 
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This Rulebook shall govern the content of the Register of Tourism (hereinafter: the Register) and documents required for the registration and recording of data in the Register. 
Registered and recorded data shall be kept in the Register. 
The content of the Register shall also include data that are directly entered into the Register by authorized state agencies. 
The content of the Register shall also consist of data that are directly entered in the Register by the entities on which data are kept in the Register (the data on the website, e-mail address, telephone number, fax and other similar data on that entity). 
The Register’s content shall also consist of data acquired by way of electronic data interchange with other registers and/or records, kept in the country and abroad pursuant to regulations.
The Register shall also contain documents on the basis of which registration or recording was effected. 
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Data subject to registration shall be data on travel agencies: 
1) organizers of tours (hereinafter: tour operators); 
2) intermediaries in the sale of tours (hereinafter: agents). 
Data subject to recording shall be data on: 
1) travel area managers; 
2) travel destinations; 
3) destination management organizations; 
4) destination management companies; 
5) professional congress organizers; 
6) tourism organizations; 
7) hospitality service providers; 
8) categorized and uncategorized hospitality facilities; 
9) persons providing hospitality services in their own households; 
10) hospitality service providers in rural tourism households; 
11) nautical service providers; 
12) categorized and uncategorized nautical tourism facilities; 
13) hunting tourism service providers; 
14) categorized and uncategorized hunting tourism facilities; 
15) tour guides; 
16) local tour guides; 
17) tourist escorts; 
18) tourist entertainers; 
19) companies providing rent-a-car and limo services.
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Data on persons listed under Article 2 herein that shall be registered and recorded in the Register, shall concern, specifically: 
1) status in the appropriate register; 
2) business name, or personal name and surname; 
3) legal form, i.e. form of organization; 
4) registration number for legal entities, unique personal identification number of the citizen or number of refugee ID for natural entities, and passport number and country of issue or personal ID number for foreign nationals; 
5) seat, or address of residence; 
6) core activity code and description; 
7) tax identification number (PIB); 
8) bank account numbers; 
9) authorized representatives of a legal entity; 
10) branch of a legal entity, or separate place of business of a sole trader. 
Data on measures imposed by authorized inspectorates and other state authorities on grounds stipulated in the law governing tourism, as well as data on the number, date and issuer of the decision imposing such measures, shall also be registered and recorded in the Register.
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Data on licences issued and strike-off of tour operators from the Register shall also be registered in the Register, along with data listed in Article 3 herein. 
Data on issued licenses shall be data on: 
1) the manager, the manager’s degree and knowledge of foreign languages; 
2) stipulated travel guarantees in case of insolvency and for the purposes of indemnification, with the required data, specifically: 
(1) insurance contract (registration number and business name of the insurer or contractor of insurance, number and date of contract, expiration date, data of re-insurance, if any, the amount of total coverage limit, which may not be set at less than EUR 300,000, and insurance policy period) or
(2) letter of intent of the bank (registration number and business name of the bank, number and date of the letter of intent, amount of the total coverage limit, which may not be set at less than EUR 300,000, term of validity);
3) license number; 
4) general terms of travel;
5) address of branch or separate place of business where records are kept, based on the decision of the responsible person. 
Data on the strike-off of the tour operator from the Register shall be data on: 
1) date of strike-off; 
2) grounds of strike-off.
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Data on the strike-off of agents from the Register shall also be registered in the Register, along with the data listed in Article 3 herein.
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(deleted)
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The following data shall be recorded along with the data on the tourism area manager referred to in Article 3 herein: 
1) data on the tourism area (name and description of tourism area, surface area, description and graphic display of the borders, scope of designation, key tourism highlights, data on ownership information and an inventory of cadastral parcels, obligations with respect to the development of tourism, other forms of use of the area); 
2) data on the act of designation of a tourism region (number of act, date of issuance and date of expiration of the act. 
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Data on the category of a travel destination shall be recorded in the Register, along with other data, pursuant to the regulation governing in detail the methodology for categorizing a travel destination and change of category.
[bookmark: str_8]Data on destination management organizations 
[bookmark: clan_7a]Article 7а 
Data on destination management organizations, referred to in Article 3 herein, shall be recorded in the Register. 
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The following records shall also be recorded in the Register, along with the data on destination management companies referred to in Article 3 herein: 
1) number of the tour operator’s license; 
2) decision of the minister on the right to use the DMC abbreviation; 
3) destination, i.e. region for which the DMC is specialized. 
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The following data shall also be recorded in the Register, along with the data on professional congress organizers referred to in Articleа 3 herein: 
1) tour operator’s number of licence; 
2) decision of the minister on issuing a license for the use of the PCO abbreviation.
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The following data shall also be recorded in the Register, along with the data on tourism organizations referred to in Article 3 herein: 
1) data on the founder(s) of the tourism organization; 
2) name and registration number of the director and/or members of the management board of the tourism organization; 
3) data on the director (higher education degree, professional experience and active knowledge of a foreign language); 
4) data on tourism attractions in the region for which the tourism оrganization was established.
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The following data shall also be recorded in the Register, along with the data on hospitality facilities referred to in Article 3 herein: 
1) type of hospitality facility (accommodation facility, food and drink facility); 
2) minimum technical and sanitary-hygienic requirements for the hospitality industry; 
3) fixtures and equipment of a hospitality facility, depending on the types of core services provided by the hospitality facility; 
4) standards for the categorization of hospitality facility. 
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Data recorded on hospitality facilities include: 
1) name of accommodation facility; 
2) address of accommodation facility; 
3) type of accommodation facility (hotel, motel, tourist village, camp, guest house, hostel, bed & breakfast, resort and other facilities providing accommodation services); 
4) categorization of accommodation facility, specifically: 
- category;
- number of act on categorization; 
- date of issue of the act and date of termination of the act’s validity, 
5) data on the manager of the facility; 
6) period of activity of the facility (seasonal or all year round); 
7) data on the decision granting a facility a license for providing accommodation and food services to third parties, if the facility is run by an institution subject to the Decision on requirements for health care institutions providing hospitality services to third parties (RS Official Gazette No 18/12) and funded from the state budget (number of issue and date of expiration of the decision). 
Data recorded on hospitality accommodation facilities can also concern the specialization of hotels rated with three or more stars (business hotel, congress hotel, family hotel, sports hotel and spa-wellness hotel), if any such a specialization was determined in line with regulations. 
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Other data on hospitality accommodation facilities shall be recorded in the Register in line with regulations governing tourism, specifically: 
1) number of accommodation units; 
2) type of accommodation units; 
3) description and structure of accommodation units; 
4) number of beds; 
5) number of permanent staff; 
6) number of temporary staff; 
7) structure of staff (level of education (VII, VI, V, IV, III) and professional qualification); 
8) number of parking lots and description of parking lots; 
9) other contents (outdoor and indoor pool, tennis, fitness center, business center, internet club and access, smoking and non-smoking areas in the facility, possibilities for the accommodation of pets, gym, hairdresser, solarium, massage, casino, conference rooms, banquet hall, sports hall, sports fields and playgrounds, bowling alley, billiards room, mini golf, nightclub, VIP lounge, firing range, and other). 
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Data recorded on food and drink facilities shall include: 
1) name of food and drink facility; 
2) address of food and drink facility. 
Other data are on food and drink facilities are recorded in the Register as well, specifically: 
1) type of food facility (restaurant, kafana, bar, fast food facility, mobile facility and other facilities); 
2) period of activity of the facility (seasonal or all year round); 
3) manner of serving; 
4) type of service provided; 
5) type of food served in the facility (local cuisine, international cuisine, special types of food and other); 
6) total number of table seats (permanent table seats and outdoor table seats); 
7) entertainment program. 
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(deleted)
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The following data shall also be recorded in the Register, along with data on natural persons providing home-based services, referred to in Article 3 herein: 
1) hospitality facilities providing services in private homes; 
2) minimal technical and sanitary-hygienic requirements for the performance of services in private homes; 
3) fixtures and equipment in that hospitality facility, depending on the manner of serving and types of services predominantly provided in that facility and the type of facility. 
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Data on hospitality facilities providing home-based services: 
1) name of hospitality facility;
2) address of hospitality facility;
3) type of accommodation facility (house, apartment or room);
4) categorization of accommodation facilities (category, number of act on categorization, date of issue and date of expiration of the act, accommodation capacities – up to 30 beds); 
5) data on the contract signed with the local tourism organization, travel agency, business entity and other legal entity registerd for business activities through which they are renting houses, apartments or rooms. 
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The following data shall also be recorded in the Register, along with the data on natural persons providing hospitality services in rural tourism households referred to in Article 3 herein: 
1) hospitality facilities providing services in a rural tourism household; 
2) minimal technical and sanitary-hygienic requirements for providing hospitality services in a rural household; 
3) fixtures and equipment of a hospitality facility depending on the manner of serving and types of services predominantly provided in a hospitality facility and the type of hospitality facility;
4) outdoor accommodation facilities.
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Data on hospitality facilities providing services in a rural tourism household are as follows: 
1) name of rural tourism household; 
2) place and address of rural tourism household; 
3) accommodation capacities; 
3а) accommodation capacities in outdoor accommodation facilities (number of camp lots – up to 30 visitors);
4) rating of a rural tourism household (number of rating act, date of issue and date of expiration of the act); 
5) data on contracts signed with the local tourism organization, travel agency or business entity or other person registered for business activities through which houses, apartments or rooms are rented. 
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Data listed in Article 10, items 5 and 6, Article 11, Article 12, paragraph 2 and Article 13, paragraph 2 herein, are entered in the Register directly by the manager/owner of the hospitality facility to which the data refer, pursuant to Article 1, paragraph 4 herein. 
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The following data are also recorded in the Register, along with data on nautical services providers referred to in Article 3 herein: 
1) type of nautical tourism facility (reception and nautical facilities); 
2) type of service provided in these facilities; 
3) minimum technical requirements for the construction, furnishing and equipping of nautical tourism facilities depending on the type of facility and services provided; 
4) standards for the categorization of marinas. 
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Data recorded on nautical tourism reception facilities are: 
1) location of nautical tourism reception facility; 
2) type of nautical tourism reception facility (nautical wharf, loading berth, tourist dock, marina and nautical-tourism center); 
3) categorization of a nautical tourism reception facility - marina, specifically: 
- category; 
- number of categorization act; 
- date of issue and date of expiration of the act. 
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Data recorded on nautical tourism vessels shall refer to the type of nautical tourism vessel (recreational vessel, excursion vessel, panorama sightseeing vessel, tourist yacht and tourist cruising vessel). 
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The data referred to in Article 20, item 2 and Article 21 herein, shall be entered into the Register directly by the nautical services provider whose vessel the data refer to, in line with Article 1, paragraph 4 herein. 
[bookmark: str_20]Data on providers of hunting tourism services and hunting tourism facilities
[bookmark: clan_23]Article 23 
The following data are recorded in the Register, along with the data on providers of hunting tourism services referred to in Articleа 3 herein: 
1) type of hunting tourism facility (hunting hut, hunting house, hunting lodge and hunting villa); 
2) minimum technical construction requirements; 
3) fixtures and equipment of hunting tourism facilities depending on the type of services that can be provided therein; 
4) standards, terms and conditions of delivery and use of hunting tourism services. 
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Подаци који се евидентирају о објектима ловног туризма односе се на: 
1) name of hunting tourism facility; 
2) location (address) of hunting tourism facility; 
3) type of hunting tourism facility (hunting hut, hunting house, hunting lodge and hunting villa); 
4) categorization of hunting tourism facilities – hunting villa: 
- category, 
- number of categorization act, 
- date of issue and date of expiration of the act. 
Other data on the hunting tourism facility shall also be recorded in the Register, pursuant to regulations governing tourism, specifically: 
1) type of service provided; 
2) number, type and description of accommodation units (rooms, apartments and dormitories); 
3) number of table seats. 
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Data from Article 24, paragraph 2 herein, shall be entered into the Register directly by the provider of hunting tourism services whose facilities the data refer to, pursuant to Article 1, paragraph 4 herein. 
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The following data shall be recorded in the Register, along with the data on a tour guide, referred to in Article 3 herein: 
1) number of certificate on tour guide license exam and data from that certificate; 
2) license exam passing date; 
3) data on identity card (number, date of issue and expiry); 
4) data on active knowledge of a foreign language; 
5) specific expertise. 
Data from paragraph 1 herein shall also be recorded for tour guides who are nationals of the European Union (EU) member states and European Economic Area (EEA).
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The following data shall also be recorded in the Register, along with the data on a local tour guide, referred to in Article 3 herein: 
1) number of certificate on license exam for local tour guides and data from that certificate; 
2) license exam passing date; 
3) data on designation; 
4) data on active knowledge of a foreign language; 
5) data on the area – locality for which the local tour guide has passed the professional license exam.
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The following data shall be recorded in the Register, along with the data on a tourist escort, referred to in Article 3 herein: 
1) number of certificate on professinal tourist escort license exam and data from that certificate; 
2) license exam passing date; 
3) data on identity card (number, date of issue and expiry); 
4) data on active knowledge of a foreign language; 
5) specific expertise. 
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Data on tourist entertainers
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The following data shall be recorded in the Register, along with the data on a tourist entertainer, referred to in Article 3 herein:  
1) data on knowledge of a foreign language; 
2) type of entertainment that the tourist entertainer provides. 
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(deleted)
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The following data shall be recorded in the Register, along with data on business entities providing rent-a-car and limo services, referred to in Article 3 herein: 
1) type of service; 
2) number of vehicle for each of the services; 
3) type, year of first registration and registration plates of the vehicle.
Other data shall be entered by the service provider in the Register, pursuant to regulations governing tourism, and specifically the period of activity in the facility (seasonal or all year round) and the area in which the services are provided. 
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The following documents shall be submitted in support of the application for registration of data on the tour operator’s travel agency manager: 
1) suitable proof that the person registered as manager is a full-time employee of the licensed legal entity or sole trader; 
2) certified copy or certified transcript of the degree – certificate from the relevant educational institution in which that person acquired at least a college degree or Bachelor’s degree with a minimum 180 ECTS credits, or basic vocational studies, i.e. three-year study programs; 
3) proof that a person registered as a manager has at least three years of professional experience in the tourism sector, for employment with a tour operator – certified copy or certified transcript of the employment record book, references from legal entities and sole traders where the manager acquired professional experience or certified statement by the person registering as manager; 
4) certificate of the court of jurisdiction that the person registering as manager has not had an injunction imposed against him barring him from carrying on an activity, profession or duty. 
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The application for change of data on grounds of resignation of the travel agency manager shall be supported by a copy of the letter of resignation. 
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The application for registration of data on a tour operator’s travel agency’s travel guarantees shall be supported by a valid stipulated travel guarantee (on grounds of insolvency and/or indemnification) the registration of which is sought. 
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The application for registration of data on general terms of travel of a tour operator’s travel agency shall be supported by a copy of the valid general terms of travel. 
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The application for registration of data on the address of the travel agency’s place of business shall be supported by documents listed in Article 32 herein, referring to the manager of that agency who will work in that capacity at the address the registration of which is sought. 
If the change of data on the address of the travel agency’s place of business concerns the change of address where the manager of that agency, who is already registered with the Register in that capacity, will be performing these tasks, then just an application for the requested change shall suffice. 
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The application for registration of data on the strike-off of a tour operator at his request shall be supported by a certificate of the body authorized for the revocation of a license to the effect that at the moment of submission of the application there is no ongoing procedure for the revocation of the license the strike-off of which is sought. 
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An application for the registration, change or strike-off of data referred to in Articles 32-38 herein shall be supported by a proof that the fee has been duly paid, pursuant to the law. 
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An application for the recording, change or strike-off of recorded data shall be supported by: 
1) proof that the applicant is authorized to submit such an application, if that person is not registered as the authorized representative of the applicant according to the registers kept by the Agency; 
2) proof of the data on the basis of which records are entered, and validating the data that are recorded, or the recording of which is sought; 
3) proof that the recording fee has been paid, if any fee is envisaged for the recording of the data the registration, change or strike-off of which is sought. 
If no proof is issued on the data whose recording is sought in the form of a separate document, this information shall be stated in the application, and proof that the recording fee has been paid shall be attached thereto, if any fee is prescribed for recording the data whose registration, change or strike-off is sought. 
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The Rulebook on the Content of the Tourism Register (RS Official Gazette No 3/10) shall cease to be valid upon entry into force of this Rulebook.
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This Rulebook shall enter into force on the eighth day from the date of publication in the Official Gazette of the Republic of Serbia. 
 
Independent Article of the Rulebook on amendments to the Rulebook on the content of the Tourism Register and documents required for registration and recording 
(RS Official Gazette No 4/2016) 
Article 19 
This Rulebook shall enter into force on 25 January 2016. 
[bookmark: _GoBack]
